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High-performing companies are making significant strides in controlling health care costs by aggressively managing their benefit programs and

making effective use of account-based health plans (ABHPs) and other consumer-based approaches.

Results from the Towers Perrin 2009 Health Care Cost Survey show that high-performing companies will pay, on average, 12% less in annual health

care premiums in 2009 compared to low-performing companies.

Equally striking, high performers share the cost savings with employees — and, overall, report a health dividend that includes both better financial

results and workforce performance advantages, such as high employee engagement.

Health benefit costs still on the rise

Corporations will spend, on average, $9,552 per employee for health benefits in 2009, an increase of 6% from 2008.

However, the cost variations are wide, with high-performing companies reporting a per-employee cost of $8,904 compared to $10,104 for

low-performing companies. At high-performing companies, the cost per employee in ABHPs with health savings accounts (HSAs) is even lower —

$7,032.

High performers defined

The performance designations are based on relative costs and cost increases, coupled with metrics that test whether an organization is meeting its

health benefit objectives in certain key areas:

managing employer and employee costs

enhancing efficient purchasing of health care services

enhancing employee understanding and engagement

enhancing employee satisfaction, attraction and retention.

High-performing companies in the survey focus primarily on supporting and improving employee health. They also commit to rigorous and

continuous management of their health plans and delivery processes.

Other survey report highlights

Other key findings in this year's report include:

Large employers are experiencing health care cost increases of 6%, on average, or $532 per employee per year. 

Although this year's average percentage increase is similar to last year's, employers are paying 29% more today than they spent five years ago

for health care.

In flat dollar terms, the employee share in 2009 will average $80 per month ($960 annually) for employee-only coverage and $273 per month

($3,276 annually) for family coverage — a significant cost for many employees.

Pre-65 retirees will contribute approximately 51% of the premium for retiree-only coverage, and 54% for family coverage.

In flat dollar terms, retirees under age 65 will pay an average of $302 per month ($3,624 annually) for retiree-only coverage and $640 per month

($7,680 annually) to add coverage for one dependent.

Retirees age 65 and older will pay an average of $148 per month ($1,776 annually) for retiree-only coverage and $309 per month ($3,708

annually) to add coverage for one dependent.

For more information about the Towers Perrin 2009 Health Care Cost Survey, contact your Towers Perrin consultant.

You can download the 2009 Health Care Cost Survey — The Health Dividend: Capturing the Value of Employee Health to learn more about what

leading organizations are doing to create cost-efficient health care plans — and gain a health dividend.
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Videos

Featured Video

Mark T. Bertolini of Aetna Inc. discusses what employers can do to maximize their Health Dividend.

Get the Flash Player to see this video.

More Video

See our complete Health Dividend video collection

Learn More

See a recorded Webcast discussing the results

2009 Employee Health Care Conference - see video and more

Related

Moving Boldly to Stem Health Care Spending

Podcast: Health Care Consumerism — Duke Realty's Success Story

Rx Group Purchasing

Perspectives on Health Care series

Benefits Partnership Plus

Account-Based Health Plans: What Works — and Why

Next Steps

How Towers Perrin can help:

Health and Welfare Consulting

Change Management and Communication

Want to contact us?

Request information about this survey.
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World Headquarters:

One Stamford Plaza, 263 Tresser Boulevard

Stamford, CT 06901, USA

Phone: 203-326-5400

See all locations | Contact us | Request services

 
Actuarial Consulting

Change Management &

Communication

Compensation Surveys &

Salary Surveys

Enterprise Risk & Capital

Management

Employee Engagement

Executive Compensation

Health & Welfare Consulting

HR Consulting

HR Technology

Human Resources Consulting

HR Function Effectiveness

Human Capital Management

Mergers & Acquisitions

Employee Research &

Employee Surveys

Financial Modeling Software

Pension Risk Consulting

Reinsurance Services

Retirement Consulting

Risk Management Services

Talent Management

Tillinghast Insurance Consulting

Total Rewards Effectiveness
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Towers Perrin is a global professional services firm that helps organizations

improve performance through effective people, risk and financial management.

The firm provides innovative solutions in the areas of human capital strategy,

program design and management, and in the areas of risk and capital

management, insurance and reinsurance intermediary services, and actuarial

consulting.
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